
Trucking companies utilize a number of different style trucks (flat-bed, enclosed vans with
swing doors, vans with roll up doors, etc.). Due to size constraints, some of VPC’s larger
tanks may not fit in a particular type of enclosed van. We suggest that when ordering our
larger diameter tanks (such as a 2500g and 3000g vertical water tank) you opt for delivery
to the store for will-call as not all types of larger trucks may be able to get to your property. 

Trucking companies generally do not carry specialty equipment (such as forklifts) to
unload freight, nor is it their responsibility to unload. If ordering a tank for at-home delivery,
please ensure you have the proper equipment and/or number of people necessary to
remove the tank from the truck. 

If that is not feasible, order for delivery to your nearest Home Depot store where their
personnel can assist.

All tanks shipped from VPC are strapped to a specially made pallet for easy forklift
handling. 

Not all stores stock all of the tanks offered by VPC. If you see the tank you want on
homedepot.com, be sure to see if your local store has it in stock. This can easily be done
on their website’s product page. 

Simply click on next to the Home Depot logo on the top left of the page and enter your zip
code to select your nearest store. You’ll then see a number of options like this:

All VPC tanks can be ordered via the Special Services Desk and/or
the Pro-Desk in all Home Depot Stores.

Tank Division
Shipping Information

Valencia Pipe Company
28305 Livingston Ave
Valencia, CA 91355

vpcglobal.com
661-257-3923

Questions? Please call VPC's tank specialist at (661) 257-3923 x 1026 or
send an email productexpert@vpcglobal.com.


